MopsAoK po3rnagy 3BepHeHb CNoXKMBaYiB GiHAaHCOBMX NOCAYT

3BepHEeHHs CnoXuBayis ¢piHaHCOBUX MOCAYr — rpomMadaH YKpaiHu (gani - cnoxuBauis) po3rnsgaatoTbes y
nopsaaKy, BU3Ha4eHoMy 3aKoHOM YKpaiHu «[1po 3BepHEHHS rPOMaAH».

BignosigHo oo cT.3 3aKoHOM YKpaiHu «[1po 3BepHEHHA rpOMaaH» 3BEPHEHHAMM CMOXKUBAYIB € BUKNAAEHI
B NMCbMOBIM abo ycHil dopmi NponosuLii (3ayBarkeHHs), 3asBU (KNONOTaHHA) | cKapru.

MucbmoBe 3BePHEHHA HaAcWNaeTbcA nolwTol abo nepedaeTbCA POMAAAHUMHOM A0 HebaHKIBCbKOI
¢diHaHCOBOT yCTaHOBM 0COBMCTO YM Yepes npeacTaBHUKA. 3BEPHEHHA MOoXKe ByTU Hajdic/iiaHe Ha eNneKTPoHY
agpecy (eNeKkTpoHHe 3BepHEHHS).

Appeca gna nuctysaHHA: 03056, m. Kuis, Bya. Nonvosa 24/;

EnekTpoHHa agpeca TosapucTea: 0.andreev@fkpozyka.com.ua;

Mpwn noaaHHi 3BepHEHHA BiANOBIAHO A0 cT. 5 3aKoHy «[po 3BEpHEHHA rPOMaAaH» MatoTb BYTU AOTPUMaHI
TaKi BUMOrH:

a) 3BepHEeHHsA agpecytoTbca HebaHKIBCbKilM GpiHaHCOBI yYCTaHOBI.

6) y 3BepHeHHi mae byTu 3a3HayeHo npi3Buule, iM'A, No 6aTbKOBI, MiCLe MPOMKMBAHHA FPOMALAHUHA,
BWUKNAAEHO CYTb MOPYLIEHOro NMUTAHHA, 3ayBaXXEHHSA, NMPONO3uLii, 3adABU CKAprM, MPOXaHHA YU BMMOTMU.
MucbmoBe 3BEpPHEHHA MOBUMHHO OyTM NignuMcaHo 3asBHUKOM (3asiBHWMKaMK) i3 3a3HayeHHAM gatn. B
€/1eKTPOHHOMY 3BEPHEHHI TAaKOX Ma€ OyTWM 3a3HAYEHO eNIeKTPOHHY MOLWTOBY afApecy, Ha AKY 3aABHUKY
MoKe byTu HagicnaHo Bignosiab, abo BiAOMOCTI NPo iHWI 3aco0bu 3B’A3KY 3 HUM.

3BepHeHHs, odpopmsieHe 6e3 AOTPMMaHHA 3a3HAYeHMX BMMOT, MOBEPTAETbCA 3aABHUKY 3 BignoBigHUMMU
PO3’ACHEHHAMM He Mi3HilW AK Yepes AecATb AHIB Bif AHA MOro HaAXOOKEHHS;

MopAZOK i CTPOKM PO3rAAAYy 3BepHEHb CMOXKMBaYiB

HebaHkKiBcbKa ¢iHaHCOBa ycTaHOBa po3rnagae nponosuuii (3ayBarkeHHA) Ta NOBIAOMAAE CMOXKMBaya Npo
pes3ynbTaTv po3rnaay.

Ckapra cnoxuBaya Ha pgii M piweHHA HebaHKiBCbKOI ¢iHAHCOBOI YCTaHOBM MNOJAETLCA Y NOPALKY
nianernocti HauioHanbHomy 6aHKy YKpaiHW, WO He Mno36aBase CnoXKuMBaya MnpaBa 3BEPHYTUCA 4O cyay
BiANOBIAHO A0 YWHHOIO 3aKOHOAABCTBA.

MocunaHHA Ha po3ain «3BepHeHHA rpomagaH» (https://bank.gov.ua/ua/consumer-protection/citizens-

appeals) odiuiltHoro IHTepHeT-NpeacTaBHMLTBA HauioHanbHOro 6aHKy.
TepMiH po3rnaay 3BepHeHb CNoXKMBaYiB

He 6inbwe 1 micAus Big AHA iX HagXo4XKeHHA, a Ti, AKi He noTpebyroTb AOLATKOBOINO BWMBYEHHA, —
HeBiAKNAAHO, ane He nisHiwe 15 aHiB Big AHA IXHbOrO OTPUMAHHA. 3BEPHEHHA CMOXKMBaAUYiB, AKI MatOTb
BCTAHOB/IEHI 3aKOHO4ABCTBOM MiNbrM, PO3rAA4at0TbCA Y NEPLIOYEPrOBOMY NOPALKY.

3annTn HapoAHUX AenyTaTiB YKpaiHW, AKi Hagilwnm B iHTepecax rpoMagsH po3rnagatTbca npotarom 15
[OHiB (aenyTaTcbKe 3BepHEHHA — npoTarom 10 AHiB).

ABOKAaTCbKMI 3anNuUT — 5 AHiB.

Mucoemose 3BEPHEHHA 6e3 3a3HayeHHs micuA NPOXXHMBaAHHA, HE nianucaHe dBTOpPOM (aBTopaMI/I), a TAKOX Te,
3 AKOIr0O HEMOXK/IMBO BCTAaHOBUTU aBTOPCTBO, BUSHAETLCA QHOHIMHUM i po3rnagy He nignarae.
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He pos3rnagatoTbca i NOBTOPHI 3BEPHEHHA Bif, OAHOrO 1 TOro X CNOXMBava 3 OAHOMO M TOrO X MUTaHHA,
AKLWO nepLue BUPIWEHO MO CYTi, @ TaKOX Ti CKapru, siKi NoAaHo 3 MOpPYyLUEHHAM TepPMiHiB, nepeabdayeHmnx
ctatteto 17 3akoHy YKpaiHu «[1po 3BEepHEHHA TpoMagAaH», Ta 3BEpPHEHHA o0cib, BM3HAHWUX CyaOM

Heaie3AaTHUMMU.



